GOVERNMENT OF ARUNACHAL PRADESH
OFFICE OF THE DIRECTOR GENERAL OF POLICE

POLICE HEADQUARTERS::ITANAGAR

“_“NOPHQ (PROV)-02/2026-27

Dated Itanagar the, 31% July, 2026.

TENDER NOTICE —CUM — TERMS AND CONDITIONS

On behalf of the Governor of Arunachal Pradesh, the Director General of Police, Arunachal Pradesh
invites Sealed Tender under two-bid system (Technical Bid & Financial Bid) from manufacturers, authorized
agents, dealers, or suppliers of reputed firms for supply & installation of Cyber-Crime/ Crime Branch
equipments/items under ASUMP 2025-26 during the year 2026-27 (Main Plan). For details please visit our
website-www. arunpol.nic.in.

1.  Description of items to be procured / Approx. Cost of tender / Earnest money required etc.:

SL Description of items to be procured Approx. Cost of | Earnest money | Tender Fee (Non-

No tender required refundable)
The supply & installation of Cyber-Crime/ Rs.225.97/- Rs.4,52,000 /- | Rs. 1,000/-

1. | Crime Branch equipments/items under (Lakhs) to be deposited
ASUMP 2025-26 during the year 2026-27 Note: However, through egras
(Main Plan). Equipments/Items details subjected to the Portal of Govt. of
along with specifications attached at availability of fund Arunachal Pradesh

MHA, Gol. (E),PHQ, Itanagar.

2. Critical date sheet:

Sl Particulars Date Time

1 | Date of publication of Tender 01/08/2026
2 | Bid submission start date From the date of publication onward
Bid submission end date 21/08/2026 1100 hrs
Tenderers who wish to obtain tender
document from PHQ, Itanagar, must
4 Submission of Tender fees submit a copy of challan paid through
(cost of tender documents) the eGras Portal of Govt. of Arunachal
Pradesh in favour of AIGP(E), PHQ,
[tanagar.
5 | Date of Technical bid opening 21/08/2026 1130 hrs

3. The Tender documents must be provided in two (02) covers:

4. Cover-1 (Technical BID): It shall contain scanned copies of eligibility information as under:

(a) Tender Fee deposited receipt (paid through eGras Portal of Govt. of Arunachal Pradesh in
favour of AIGP (E), PHQ, Itanagar under the Head of Account “0055-Police™).

(b) Technical bid along with its specifications leaflet, brochure, catalogue / literature, if any, of each

tendered item.

(c) Tender documents duly completed and signed but without any indication of the rates “Quoted”.

/’




(d) Earnest Money must be attached in the form of TDR / FDR / Demand Draft / NSC / KVP etc. from
Nationalized Bank / Post offices duly pledged in favour of Asstt. Inspector General of Police (E),
PHQ, Itanagar. The firms registered under MSME are exempted for earnest money for the items
mentioned in the MSME certificate. They must submit and attested copy of MSME registration
certificate.

(e) Copy of PAN Card (attested by Gazetted Officer).
(f) Copy of firm registration (attested by Gazetted Officer).
(g) Copy of firm GST registration (attested by Gazetted Officer).

(h) Copy of Valid Trading license (attested by Gazetted Officer) issued by competent authority for the
tendered items.

(i) A copy of the current and valid Authorization Certificate/ Letter of Authority issued by the
Original Manufacturer (OEM) for the tendered items. The tendered items shall not be Made
in China or be in any way related to any Chinese firm. Failure to submit the required
authorization or if the items are found to be of Chinese origin or associated with a Chinese
firm, the bid shall be summarily rejected.

(j) Copy of Financially soundness certificate / Bank Solvency Certificate of current financial year.

(k) Undertaking regarding non-blacklisting of the firm on non-judicial stamp paper of Rs.100/- by
Notary or Magistrate.

(I) All the tender papers must be serialized / numbered, and an index / checklist must be submitted at
the beginning of the tender papers indicating the pages of the relevant documents. Tenders without
index / checklist shall be summarily rejected.

(m)A Separate Technical Compliance Statement against each tendered items should be enclosed along
with the Technical Bid, clearly specifying any deviation for all specifications mentioned in the
tender Annexure- ‘A” on the firm’s letterhead.

(n) The rates should be quoted F.O.R (Freight on Road) up to Central Store, PHQ, Itanagar. The firm
must write “Yes” in the checklist/index of technical bid.

(0) 10 (Ten) years’ service and spare parts support after the warranty period should be provided on a
payment basis. In this regard, an undertaking must be submitted by the participating firms.

(p) Undertaking of the quoted items

5. Cover-2 (Financial BID): It shall contain documents on “Financial Bid / Price Bid” only.

(a) Rates must be written clearly in figures as well as in words, showing GST separately in
Indian currency.

(b) Offers with such stipulation like “as applicable” will be treated as vague and the bid may be
rejected.

(c) Financial Bid will be opened only for those bidders who have been declared technically
qualified by the Technical/Specification Evaluation Board/Committee.

(d) The date of opening of Financial Bid will be intimated to the firms found technically

qualified.
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GENERAL INSTRUCTIONS:

The tenders received after scheduled date & time will not be entertained. The tenderers or their
representative may remain present at the time of opening of tenders to show original documents for

cross verification, if required.
There should be no cutting or overwriting.
The Tenderer / Firm who fails to fulfill the eligibility conditions will be summarily rejected.

The Tenderer must clearly mention the origin/ manufacture of the equipment being supplied. In line
with Government of India Policies order, Imported items should be declared and categorized
appropriately.

Import Clearance Responsibilities related to customs clearance, import duties, logistics, and inland
transportation shall be borne by the Indian distributor/ dealer.

The offered equipment and all related components must comply with relevant Indian statutory, safety
and environmental regulations.

Firms must submit all documents (as mentioned in cover-1) including the EMD, cost of Tender
documents, to the office of Assistant Inspector General of Police (E), Police Head Quarters, Itanagar,
Arunachal Pradesh on or before 21/08/2026 at 1100 hrs. The experience certificate (if any) must
contain the name, designation, address, Phone No., Mail ID of issuing officer. The certificate should
be countersigned by concerned OFFICE HEAD/DEPT, HEAD.

In case tender opening day is declared as holiday or bandh call at Itanagar, the tenders shall be
received up to next working day till 1100 hrs and opened on the same day at 1130 hrs.

Rates must be written clearly in figures as well as in words, showing GST Separately.

The bidders should keep checking the website for any addendum / corrigendum to the notice/Bidding
documents till the date of submission of bids and the bidder should incorporate the same in his bid
documents.

Conditional bids and the bids not meeting the qualifying criteria on the date of receipt of bids shall
be summarily rejected.

Before submission of bids, bidders must ensure that copies of all necessary documents  have been
attached with bid.

The department will not be responsible for delay in submission due to any reason(s).
All the required information for the bid must be filled and submitted.

The details of EMD and other documents specified in the tender documents should be same as
submitted (scanned copies), otherwise tender will be summarily rejected.

Conditions: The goal of the supply & installation of Cyber-Crime/ Crime Branch equipments/items
under ASUMP 2025-26 during the year 2026-27 (Main Plan) project is to complete the design
implementation and installation of the system and to achieve full production operations within 04
weeks after contract award or as soon as technical feasible.

If the tenderer who fails to supply the material/ perform the task assigned to him in the purchase order,
within the period prescribed for such delivery specified above, the AIGP (E), or other competent
authority, shall be entitled at his discretion to the actions as under:

Graded liquidated damages for delay in the delivery of all or any good or performance of services will
be liable for:
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(i) For first 30 days @ 1% of the value of the goods.

(ii) For next 60 days @ 2% of the value of the goods.

(iii) For delay above 2 month/ over &up to4 months @4% of the value of the goods.

(iv) Beyond 4 months and up to 6 months @5% of the value of the goods & on expiry of 6 months the
contract would automatically get nullified and Security Money Deposit would be forfeited.

The tender papers containing full details with specifications and terms and conditions can be obtained
from Provisioning Branch, PHQ Itanagar, on showing of Payment receipt of Rs. 1,000/~ (Non-
refundable) in favour of the Asstt. Inspector General of Police (E), PHQ, Itanagar, Arunachal Pradesh
paid through egras Portal of Govt. of Arunachal Pradesh on any working day from 0930 hrs to 1600
hrs w.e.f, 01/08/2026 to 20/08/2026. The tender documents may also be downloaded from our
website. The tenderers downloading the documents from website are also required to submit a copy of
challan of Rs. 1,000/- as tender fees in favour of the Asstt. Inspector General of Police (E), PHQ,
Itanagar, Arunachal Pradesh paid through egras Portal of Govt. of Arunachal Pradesh. No other mode
of payment will be accepted.

The technical information provided with the references must demonstrate or support the capability of
the proposed technology to satisfy the identification functionality and performance requirements of
this solicitation tender.

Successful tenderers will be required to deposit 5% of the total value of the articles to be supplied as
security money within 10 days from the date of issue of letter of acceptance of tender. The successful
tenders will have to enter into a “DEED OF AGREEMENT?” stipulating the Terms and Conditions of
the contract.

Non fulfillment of any or all the Terms & Conditions of Contract, performance security deposit and
EMD of the successful tenderer will be forfeiture and supply order issued to the firm shall be
cancelled.

Tenders should be addressed to the undersigned by designation and not by name. The separate sealed
envelope containing all the tender documents (i.e. two separate Covers (i) Technical Bids and (ii)
Financial Bid) should be subscribed as “Tender for the supply & installation of Cyber-Crime/
Crime Branch equipments/items under ASUMP 2025-26 during the year 2026-27 (Main Plan)
and sent by Registered Post / Speed Post / Courier Service or put in the Tender Box kept in the office
of the undersigned (Provisioning Branch) on any working day from 0930 hrs to 1600 hours. The
tenders received after scheduled date & time will not be entertained.

Any breakage or loss of items will be at the supplier’s risk.

Delivery of the stores will have to be completed within 04 weeks (30 days) from the date of issue of
supply order. In case of failure to supply the items in time, violation of any provision of Deed of
Agreement, the firm is liable to be blacklisted.

If any item is found damaged or otherwise unacceptable at the time of delivery/inspection, the supplier
will be required to remove the same from Central Store, PHQ, Itanagar, and Arunachal Pradesh at
their own cost within 15 days. The demonstration of the items shall be conducted at the time of
acceptance by the Board of Officers. The items not found as per specifications shall be rejected.

Payment will be made to the supplier directly on completion of supplies / installation and after
acceptance/ inspection by the Govt. constituted Board.

The Director General of Police, Arunachal Pradesh, Itanagar reserves the right to reject the lowest or
all or any of the tenders without assigning any reason thereof.

The Director General of Police of Arunachal Pradesh, Itanagar shall have the right to ask the firms to

demonstrate their items before the items are accepted. A



29. List of equipments/items with description & specification is enclosed at Annexure- “A”. The
quantities mentioned in the enclosure are all approximation and subject to variation as per actual

availability of funds.
30. Tender rates will remain valid up to 12 months from the date of publication of this tender.
31. All items to be supplied shall be under warranty of 01 (one) year or as mentioned in Annexure-A

against each items/ equipments from the date of acceptance.

32. In case of any dispute, the legal jurisdiction will be at Itanagar, Arunachal Pradesh.
33. In case of any query, the tenderers may contact at following phone no./mail ID.
Officers Telephone E-mail ID

Asstt. Inspector General of Police (E), PHQ, Itanagar

94360-40005(Mobile)

ce-polita-arn@nic.in

Dy.SP (Prov),PHQ, Itanagar

76428-21135(Mobile)

ce-polita-arn@nic.in

Note: In view of the Govt. policy of “Vocal for Local” and “Atma Nirbhar Bharat” to encourage local
Entrepreneurs vide No. FIN/E-30/2017/675 dated 19/08/2020, the firm registered within Arunachal

Pradesh can only participate in the tender process.

— /

Asstt. Inspector (eneral of Police (E)
Police Head Quarters, Itanagar

A h h
Asstt, ln;%%fo? ] gﬁ%?e Police(E)

Arunachal Pradesh

ltanagar




Annexure-A

SPECIFICATION OF EQUIPMENTS/ ITEMS FOR CYBER-CRIME/ CRIME BRANCH UNDER ASUMP 25-26
DURING THE YEAR 2026-27.

A) CYBER-CRIME EQUIPMENTS

SL Items Specification Quantity
No
1. | CDR & IPDR 1. Data Analysis: 07 months
Analysis Tool » CDR, IMEI, and TDR Analysis. license
* Number Tracing. Subscription

» Pattern Analysis.
*» Behaviour Analysis.
2. Geo—Analysis:
* Crime Mapping.
» Logical geo—fences in maps.
» Matching of Movements.
* Plotting route on a map.
* Find nearest tower.
3. IPDR Module:
* Pinpoint app-to-app internet calling in [IPDR.
» Identification of B-Party in app-to-app internet calling.
+ Common numbers.
« Uncover suspect connections.

2. | Financial Data ; : 1 year license
, IR ts: it
Analysis Tool 1 Funstiomal Beguirentents Subscription

The system should accept (able to upload) Financial Data
(Transaction Date Value Date, Description, Ref. No./Cheque No.
Debit, credit, Balance)) from Excel, Txt, CSV, MSSQL Server, MS-
Access, PDF and HTML format and all other common formats. Able
to define, modify and update import formats for data across Financial
Institutes.

2. The system to ensure the automated acquisition and processes
individual files or it should be done in batch mode.

3. The system should support for multiple sorting criteria for the
required information on the available data.

4. Comprehensive search should be provided on multiple criteria like
e Transaction Date
e Value Date
e Description (ATM Withdrawal, To Transfer, RT'GS, NEFT,
Cash) Reference Number, Cheque No.
e Debit
e Credit Balance

5. The system should to allow user to categorize the data on various
parameter like transaction type amount etc.

6. The system should allow user to apply multiple filters and get the
desired results. NEFT transaction of more than particular amount
from a individual account.

7. The system able to identify high value / low value debit/credit
transaction with conditions (>, <, =) specified Amount.

6 [-
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The system able to identify high value/ low value debit/credit
transaction between two entities with specified period of time.

The system able to identify and list all transactions done in one
account by different modes like NEFT, RTGS, Cheque, Cash

The system able to identify and list all debit/credit transaction where
transaction type is cash. (or any other mode like NEFT, RTGS, Cash)

The system should be able to identify the frequency of transaction
between two accounts. The system should also be able to identify on
the basis of mode of transfer or credit/debit transaction with (<>)
specified amount.

The system should be able to identify group rotation of money
among some accounts and also show other details like mode of
transfer, transaction value, date etc

The system able to identify key accounts where money exits or
rotates in different accounts.

The system to enable the user to analyse ‘text fields” of the
transaction data. (i.e Transaction Description)

. The system should allow user to analyse cumulative
data of all the years by merging different files together.

Workstation Xeon workstation with 32 GB RAM, 1 TB SSD, and dedicated 4 GB 02 Nos.
graphics, Win, MSO, 27" monitor with all the accessories.

Desktop AIO Intel Core i5 UHD, 16 GB RAM, 1 TB SSD, Win 11, MSO, 27 02 Nos.
monitor with all the accessories.

Write Blocker e Interface Compatibility: Support for SATA, IDE, USB 3.0/3.1/3.2, 01 No.

PCle, SAS, FireWire, and Thunderbolt, depending on the specific
model.

Host Connection: Typically, USB 3.0/3.1 Type-C or Type-A, offering
speeds up to 10 Gbps.

Write-Blocking Technology: Hardware-level implementation
ensuring that only read commands (e.g., SCSI read, ATA read) are
passed to the drive, while write commands are blocked.

Physical Features: LED status lights to indicate power, activity, and
read-only status.

Power Supply: Often 12V DC input, sometimes requiring specialized
power adapters for high-capacity drives.

Operating Environment: Typically, 0°C to 55°C, with support for
high humidity (up to 90% non-condensing).

Compatibility: Support for operating systems like Windows 10/11,
macOS, and Linux, often without requiring drivers.

Form Factor: Portable, lightweight designs (e.g., 7.2 oz) for field
operations.

A
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(Portable) _ ' 01 No.
Standard Kit Download Speeds Typically, 50-220+ Mbps.
Satellite Dish with | Upload Speeds Typically, 520 Mbps.
gil_lfl‘i 86 rmilter Latency (On Land) Typically, 25-50 ms.
ee
1o Average Power Consumption  75-100 W.
Operating Temperature -30°C to 50°C (-22°F to 122°F).
Environmental Rating Dish: IP67 Type 4; Router: IP56 Rated
(Water Resistant, for indoor use).
Tableau TX1 | User 7-inch color capacitive touchscreen (600 x 1024 01 No.
Forensic " Interface  resolution).
Duplicator
5 Source 2 x SATA/SAS (6 Gbps), 1 x USB 3.1 Gen 1, 1 x
* Ports FireWire 800, 1 x PCle (10 Gbps).
3 Destination 2 X SATA/SAS (6 Gbps), 1 x USB3.1 Gen 1,1 x 10
" Ports GbE. :
4. Expansion Supports TX1-S1 Drive Bay for two additional cable-
M less SATA/SAS destinations.
Output Raw/DD, DMG, E01 (compressed), Ex01 (compressed),
3.
Formats LXO01.
g, e FAT32, exFAT, NTFS, HFS+, Extd.
Systems
9. Tashing MDS_, SHA-1, SHA-256 (supports simultaneous
hashing).
3 Power 55 W (typical); 24 VDC input via Tableau TP6 power
supply.
9. Dimensions 9.5” (L) x 6.5” (W) x 2.625” (H); Weight: 35 0z 980g
Body Camera e Video Resolution: AVI 1920*1080 05 Nos.
(Police Body | » Video Format: MOV.
Worn Camera HD | o Storage Capacity: Max up to 128 GB
1080P ¢ Imaging Sensor: CMOS
e Wide Angle: 150* Wide Angle Lens
e Infrared Night Vision: Built-in 6 enhanced energy-saving LEDs, 10m
distance
e Battery Capacity: Built-in 1800 mAh lithium 3.8V
e Secreen Size: 2.0" IPS Screen
e Resolution: AVI 1920%1080
¢ Working Time: 7-10 Hrs
¢ Connection Mode: High-Speed Mini USB 2.0 interface
¢ Image Format: JPG
¢ Video Format: MOV
e Additional Function: Waterproof, Anti-Explosion, Drop Protection
UPS 1000VA ¢ Line-interactive UPS Topology 04 Nos.
e Automatic Voltage Regulation (AVR)
e Generator Compatible
e [ED Status Indicator
e Overload Protection




B) CRIME BRANCH EQUIPMENTS

10.

Tablets

1)

2)

3)

4)

3)
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9

Technical Specifications of Tablets
On screen keyboard with English, Hindi, and all regional
languages and it should be Unicode compliant.
Daylight readable display: Daylight readability is one of the
key prerequisites of this device as entire working is out of the
office under open sky.
The screen of this device should be bright to ensure less human
error during inputting data. (Especially while on the road in
harsh environmental conditions.)
Latest technology: Along with embedded processing, latest
windows/ Android or any other OS based on recommendations
made by Technical Committee of the States / UTs.
Remote update of OS and applications should be possible.
Voice recording should be possible.
Fully rugged as per IP65, or higher.
The Tablet should follow specific installation protocols for
proper ergonomics, power and communications functionality.
Convertible feature: This feature should provide versatility in
terms of usage as the user can easily switch between standard
vehicle mount and mobile tablet feature while on the move.

10) When use as a mobile tablet the battery should last for 6 to 8

hrs.

11) Whenever the tablet is full charged, there should be a facility

of auto disconnect from charging till the battery level is 75%.

12) High performance computing power & storage.
13) The device should be latest generation computing platform

b)
c)

d)

with high data storage capacity. This should be a common
platform for multiple computing applications and high
compute power to ensure adequacy and scalability for future
applications.

Detailed specifications

7 inch or higher based on availability of budget and
recommendations made by Technical Committee of States/
UTs. Detachable and portable, high-performance vehicle-
mounted mobile data display terminal, Electronic Logging
Device ELD, minimum quad-core processor, compatible with
both 5G communication, GPS navigation, and other
professional data interfaces.

IP Grading - IP65 or higher compliant housing design
Operating System — Latest/equivalent/higher
Android/Windows operating system or any OS as per
recommendations of States/UTs Technical Committee.
Processor — Latest processor or as per the recommendations
made by Technical Committee of States/ UTs supporting the

325 Nos.

9




g)

h)

)
k)

D

OS as selected from point above.

Screen Size - >= 7 Inches IP65 or higher. Capacitive multi-
touch panel.

Storage & Memory — Minimum 128 GB internal storage with
minimum 8 GB RAM expandable upto 16 or 32 GB RAM or
higher.

Wireless Connectivity — Built-in WiFi, Bluetooth, and 5G
cellular modules with options to include Bluetooth®
V5.3,Intel® Dual Band Wireless AC 9260 (802.11a/b/g/n/ac),
Integrated 10/100/1000 Ethernet dedicated GPS module 5G
LTE multi-carrier mobile broadband, RF antenna pass-through
for GPS, WWAN, and WLAN or equivalent based on
recommendations made by Technical Committee of the
States/UTs.

GPS - Built-in GPS module for positioning.

Camera - Built-in front camera with minimum 2 MP or higher
and back camera with minimum 8 MP or higher with 300 ppi
or higher.

Battery - Built-in 3.7V 5000 mAH battery or higher.
Expansion slots - Optional I/O interfaces with USB Type-C,
GPIO, OBD-II, RS232, RS422, RS485.

Input Output Ports - High Definition Audio Compliant
Integrated speaker x 2, USB 3.2 Genl (type A) x 1, 2nd USB
3.2 Genl (type A) x 14 ,Audio infout (combo jack) x 1,
microSD card (microSDHC, microSDXC) x 1, 10/100/1000
Ethernet (RJ-45) x 1, HDMI port (type A) x 1, Docking
connector (20-pin Pogo) x 1,SIM card (5G compatible) x 1,
Optional smart card reader x 1 or x 22,3 ,DC-In jack x 1,
Optional RF antenna pass-through for GPS, WWAN, and
WLAN or similar as per the requirement and recommendations
made by Technical Committee of the States/UTs.

m) Audio — Built-in audio speakers.
n) Security — As per Industry Standards.

10.

Surveillance drone

Parameters Specification
1. Type Lightweight Micro UAV
2. Compliance DGCA Compliant
3. Operational Role Surveillance and Reconnaissance
4. Operational Range (LoS) 2km
5. Flight Endurance 20 minutes (at Mean Sea Level)
6. Maximum Take-off Weight | Lessthan 2 kg
7. Wind Resistance Up to 16 knots
8. Operating Altitude 200 m AGL (Above Ground Level)
9. Vehicle Size Less than 80 cm x 80 cm

04 Nos
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10. Battery Next Generation Smart Battery with
Built-in Battery Health Monitoring

11. Camera Payload HD Daylight Camera

12. Camera Resolution 1280 x 720 pixels

13. Optical Zoom 3x Optical Zoom

14. Autopilot NPNT Compliant Autopilot

15. Flight Restriction Flight Area Breach Prevention

16. Navigation Independent GPS Tracking

17. Identification Built-in RFID Tag

18. Identification Plate Fire-resistant UIN Plate

19. Fail-safe Feature Multiple GPS

20. Return-to-Home On Low Battery, On High Winds, On
Communication Failure

21. Ground Control Station High-range Communication Box

22. Communication Security AES Encrypted Uplink & Downlink

23. Pre-flight Features Self-checks

24. Video Transmission Simultaneous  Real-time  Video
Streaming

25. Health Monitoring In-flight UAV Health Monitoring

26. Flight Monitoring Live Flight Parameters

27. Compatible Devices Windows Laptop / Tablet

28. Camera Control Handheld Controller for Pan, Tilt &
Zoom

29. Applications Crowd Management, Traffic
Management, Perimeter Security,
Security &  Surveillance, Asset
Inspection.

30. Collision Avoidance Obstacle detection and collision

avoidance system.

- /

Asstt. Inspector Gengral of Police (E)
Police Head Quarters, [tanagar

psst, Inspoctor Generst S blice(E)

Arunachal Pradesh
ltanagar
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